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Sir: 



RECEIVED 

MAY 1 6 2003 
Technology Center 2100 

In response to the final Office Action dated March 10, 2003, Applicant further amends 
the application as follows: 



IN THE SPECIFICATION 

Please amend the specification as follows: 

On page 12, line 22, please change "203" to -503--. 

The replacement paragraph of the above amendment is as follows: 

On page 12, lines 22-27, the paragraph is replaced with: 

Each of the help relationship records 505 may further comprise a relationship type 
field 503, which is always "HELP" type, and a relationship strength field 504, which indicates 



